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Coding and Billing for Services
We have implemented policies, procedures and 
systems to facilitate accurate billing to government 
payers, commercial insurance payers, and patients. 
These policies, procedures, and systems conform 
to pertinent federal and state laws and regulations, 
including using the required ICD-10 coding system 
as of October 1, 2014. We prohibit any colleague 
or agent of HCA from knowingly presenting or 
causing to be presented claims for payment or 
approval which are false, fictitious, or fraudulent.

In support of accurate billing, medical records must 
provide reliable documentation of the services 
we render. It is important that all individuals who 
contribute to medical records provide accurate 
information and do not destroy any information 
considered part of the official medical record. 

Accurate and timely documentation also depends 
on the diligence and attention of physicians who 
treat patients in our facilities. We expect those 
physicians to provide us with complete and 
accurate information in a timely manner. 

Any subcontractors engaged to perform billing or 
coding services are expected to have the necessary 
skills, quality control processes, systems, and 
appropriate procedures to ensure all billings for 
government and commercial insurance programs 
are accurate and complete. HCA expects such 
entities to have their own ethics and compliance 
programs and code of conduct. In addition, third-
party billing entities, contractors, and preferred 
vendors under contract consideration must be 
approved consistent with the corporate policy on 
this subject. 

Confidential Information
The term “confidential information” refers to 
proprietary information about our organization’s 
strategies and operations as well as patient 
information and third party information. Improper 
use or disclosure of confidential information 
could violate legal and ethical obligations. HCA 
colleagues may use confidential information only 
to perform their job responsibilities and shall 
not share such information with others unless 
the individuals and/or entities have a legitimate 
need to know the information in order to perform 
their specific job duties or carry out a contractual 
business relationship, provided disclosure is not 
prohibited by law or regulation. 

Confidential information, also referred to as 
“sensitive information,” covers virtually anything 
related to HCA’s operations that is not publicly 
known, such as personnel data maintained 
by the organization; patient lists and clinical 
information, including individually identifiable 
patient information and clinical quality data; 
patient financial information, including credit 
card data and social security numbers; passwords; 
pricing and cost data; information pertaining to 
acquisitions, divestitures, affiliations and mergers; 
financial data; details regarding federal, state, and 
local tax examinations of the organization or its 
joint venture partners; proprietary information 
from a research sponsor or the data generated from 
the research; strategic plans; marketing strategies 
and techniques; supplier and subcontractor 
information; and proprietary computer software. 
Sensitive data may also include photos and videos.

 

For technical coding questions in a hospital or 
ambulatory surgery center contact the 3M Coding 
Helpline at 1-800-435-7776. 
For billing and other coding questions in a hospital, freestanding imaging/radiation oncology 
center, or physician’s practice, contact the Regs Helpline by e-mail at Regs Helpline. 


